
 

 
 
 

EDUCATIONAL EVENTS 
 

HRET HIIN 
 
Readmissions MVP Webinar #7 
3/22/19 | 11:00 a.m.–12:00 p.m. CT 
 
Antibiotic Stewardship: 
Conquering Measurement  
03/22/19 | 12:30-1:30 p.m. CT 
 
Information, registration links and 
recording links for all HRET HIIN 
upcoming and past virtual events 
can be found under the “Events” tab 
on www.hret-hiin.org. 
------------------------------------------------- 
Partner Educational Events 
 

Quality Health 
Associates/NDHIN 
Regional Optimization of 
Electronic Health Information 
Exchange 
03/26/19 | 2:00-5:00 p.m. CT 
CHI St. Alexius | Dickinson, ND 
Register here. 
 
Great Plains QIN 
Digging into the Data: A 
Webinar Series for North 
Dakota Healthcare 
Professionals and Staff at all 
Levels 
Data Readiness 
03/27/19 | 12:00-12:45 p.m. CT 
Register here. 
Data and Clinicians 
04/10/19 | 12:00-12:45 p.m. CT 
Register here. 
Quality Improvement and How 
Data Can Help Drive Change 
04/24/19 | 12:00-12:45 p.m. CT 

IMPORTANT DATES TO REMEMBER 
Remember to report your HIIN data in CDS every month!  
 

Deadline Reporting Period 

03/21/19 PFE/HEOA Survey (Operational Items) 

03/31/19 Performance Data for February 2019 Discharges 

 

Congratulations to Jacobson Memorial Hospital Care 
Center in Elgin, ND, on earning the PLATINUM 
Milestone!  

 
CHI Mercy Health has accomplished 
the Gold Milestone;  but, has 

inadvertently been left in the Silver category for several 
newsletters. Congratulations on your progression 
through the Milestones! 
 
 

CONGRATULATIONS to Brittney Koch, RN, 
Assistant Director of Nursing and Charge Nurse, 
Jacobson Memorial Hospital Care Center, on the 
birth of her first child, a son, Kage Bo Koepplin, 
born on March 10, 2019!  
 
 

AHA HRET HIIN Recognized for Leadership in Safety 
AHA HRET HIIN recently received the 2019 
Robert L. Wears Patient Safety Leadership 
Award at an event at the QSEN (Quality and 
Safety Education for Nurses) Institute 
Regional Center in Jacksonville, Florida. Jay 
Bhatt, D.O, Senior Vice President and Chief 
Medical Officer of the AHA, accepted the 
award on behalf of AHA HRET HIIN. The 
Wears Award honors individuals and 

organizations that significantly impact the field of patient safety through 
critical analysis, research, education or knowledge dissemination. AHA 
HRET HIIN would like to thank state partners and hospitals for their 
significant contribution toward this award through continued dedication to 
reducing patient harms and increasing patient safety and quality of care.  
 

March 22, 2019 

http://www.hret-hiin.org/
https://www.surveymonkey.com/r/032619HIE
https://qualitynet.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=qualitynet&service=6&rnd=0.6700742896245785&main_url=https%3A%2F%2Fqualitynet.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b0000000405db113ddfad72419265e8129c95fc0d7b05890b924c1bed59b11dbc8e9b5801%26siteurl%3Dqualitynet%26confViewID%3D120668412763485185%26encryptTicket%3DSDJTSwAAAARAhzr1VikrpR-nAF-5ti7quNZJgFh6n3RYR7_YfhmtTg2%26
https://qualitynet.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=qualitynet&service=6&rnd=0.9566846511248079&main_url=https%3A%2F%2Fqualitynet.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b00000004d566631996422fb0d5a92d59905431f2b11967fc3b956533143dacd3b4120cf3%26siteurl%3Dqualitynet%26confViewID%3D120661972323710544%26encryptTicket%3DSDJTSwAAAAQsF2SAASMYY7SdGMog0w6vQzxbjUNPMWBWJMF3nxlbbA2%26


Register here. 
Special Topics in Data and 
Peer-to-Peer Sharing 
05/08/19 | 12:00-12:45 p.m. CT 
Register here. 
 
New England QIN QIO | How 
the Trauma Informed 
Approach can help treat 
Substance Abuse Disorder 
3/28/19 | 10:00-11:00 a.m. CT 
Click here to register. 
 
Sepsis Alliance 

Sepsis: Across the Continuum 
of Care | Fluid Resuscitation & 
Sepsis  
3/28/19 | 1:00-2:00 p.m. CT 
Click here to register. 
 
Wound Care Education Institute | 
Skin & Wound Management 
Certification Courses 
March 25-29, 2019  Lake Geneva, 
WI  
April 8-12, 2019  Bloomington, MN 
April 15-19, 2019  Des Plaines, IL 
June 10-14, 2019  Kansas City, MO  
June 24-28, 2019  Manitowac, WI  
Prefer to stay home? Take the 
course online 
 

AHA 
Creating a Culture of Safety in 
Four [not so easy] Steps 

04/10/19 | 12:00-1:00 p.m. CT 
Click here to register. 
------------------------------------------------- 

NATIONAL PATIENT SAFETY 

FOUNDATION WEBCASTS  
 

The National Patient Safety 
Foundation (NPSF) now offers 
complimentary access to past 
NPSF webcasts. Check back 
often to see what is available. 
Visit the NPSF Webcast Archive 
website and follow the 
instructions on your screen.  
 
------------------------------------------------- 
Alzheimer’s Association – ND 
Chapter 
If you, your staff, your residents or 
their families ARE STRUGGLING 
WITH THE IMPACTS OF 
DEMENTIA, PLEASE CHECK OUT 
CARE CONSULTATION, provided 

QUALITY MILESTONES RECOGNITION 
 

COPPER Milestone: COPPER, BRONZE & SILVER 

Milestone:  
Heart of America Medical Center – 
Rugby  
Unity Medical Center – Grafton 

COPPER & BRONZE Milestone: 
Ashley Medical Center 
Cooperstown Medical Center 
Kenmare Community Hospital  
Linton Hospital 
Mountrail County Medical Center – 
Stanley 
Nelson County Health System – 
McVille  
Southwest Healthcare Services – 
Bowman 
St. Luke’s Hospital – Crosby  
Tioga Medical Center 
Towner County Medical Center – 
Cando 

COPPER, BRONZE, SILVER & GOLD 

Milestone:   
CHI Community Memorial Hospital – 
Turtle Lake  
CHI Mercy Health – Valley City 
Northwood Deaconess Health Center 
Pembina County Memorial Hospital – 
Cavalier  
Presentation Medical Center – Rolla  
Sanford Hillsboro Medical Center 
Wishek Community Hospital 

COPPER, BRONZE, SILVER, GOLD & PLATINUM Milestone: 
Carrington Health Center 
Cavalier County Memorial Hospital and Clinics – Langdon 
CHI Garrison Community Hospital 
CHI St. Alexius – Devils Lake 
First Care Health Center – Park River 
Jacobson Memorial Hospital – Elgin 
McKenzie County Healthcare System – Watford City 
Sakakawea Medical Center – Hazen  
Sanford Mayville Medical Center  
St. Aloisius Medical Center – Harvey  
St. Andrew’s Health Center – Bottineau 

 
Congratulations to the Wishek Community Hospital on achieving the 
Gold Milestone! Make sure to read their success story, Simple Changes 
Reduce Readmissions, in this newsletter! 
 
Congratulations to all ND HIIN Hospitals on your diligent work to reduce 
CAUTI! Recall that CAUTI was identified as one of the top 3 challenges 
for our ND hospitals and was therefore included in the Zero Harm Award 
program, along with Falls and Readmissions. Collectively, for the quarter 
July-September of 2018, ND hospitals reported zero CAUTI events and 
are among only two states in the HRET HIIN to accomplish this. 
 

FEATURED RESOURCES 
 
Key Points in Answering the Operational Items PFE/HEOA 
Survey 
1. Answering “Not Applicable” is not acceptable.  

In our work with the Innovate-ND | HRET HIIN hospitals we are 
aware of examples in each assessment category where hospitals are 
meeting the metrics, and most of the time at the intermediate or 
advanced levels. 

2. TAKE THE LENS OFF OF REAL  
It is necessary to collect race, ethnicity and language (REAL data) 
for every patient; however, these are not necessarily the health 

https://qualitynet.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=qualitynet&service=6&rnd=0.2851581765762655&main_url=https%3A%2F%2Fqualitynet.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b00000004fc8150508a72e676f84bff9ff0cddb8730f7636c1353c456ef485e203e3e8757%26siteurl%3Dqualitynet%26confViewID%3D120662815613695366%26encryptTicket%3DSDJTSwAAAATJE6hDnjXKXFoJcIA6lOjxgCYjmrebH6Mb0HxE8T_bKg2%26
https://qualitynet.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=qualitynet&service=6&rnd=0.7657623462074419&main_url=https%3A%2F%2Fqualitynet.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b00000004954845db1ec6d6e643ab2a9be005e2aecd725fb20436b5bbd99ef1ce9314d5c9%26siteurl%3Dqualitynet%26confViewID%3D121117022428902699%26encryptTicket%3DSDJTSwAAAARd9IbJOUuyN4cuT4FJV38rKL_a4PdkI6-x-2mqSLPLiw2%26
http://events.constantcontact.com/register/event?llr=badxwurab&oeidk=a07eg48bwzr85c1b346
https://sepsis.us2.list-manage.com/track/click?u=909d224c892e0a0d4a712fdc9&id=9067da56e7&e=218ff673c7
http://trck.insider.nurse.com/9003415/c?p=CFenspcmvX8rIHXIlZepjR3ZPaOZj1bMI4uXDE1Nppl7IqC55_Bxmu-Olnf17Wh1MSYIDdQBo-nOhbNmkai-__0Wjin6nlIFvGhaS-rEq2-QV_f-yRaK59erP8rm0U4BweW839_ZaHw3bqdTN8V5p_AjWZEwftZZqi-ZlpQAk9iQ2fxf55OmWO_F5SrqJCQd5inclToNrZvnr09W3YzH3GdnGduid2o-bndxeiZhxGO7pFRFT4r71e04iEt5jqv5OlXy6sWejIne_vqfcYbob4MZ4jHEuW5feZ1KyVAm8IaZ-hY4FWVVOWyqROwBTFdYZpdyOps5o39HlNY8kQwb9jP_cQSGNS6BZr7phuaLQZch0qnTmIdkLC9jmWZAzjuBzE8CKyXiUc5dZ0j7LBAXLAGMpSgdSiePLEcnR1UscyXb8USQifLhf6C56KFT8cVMTmUEEEBCv5keOHGYw8mCZLVWH-3975qIzqRe_NzrpYObve_fUpy2VVKzhYbXjcboYXJfHtIL6w_NNqyDY9M6UHbWjxpl2vatldX3x9tJEzo=
http://trck.insider.nurse.com/9003415/c?p=CFenspcmvX8rIHXIlZepjR3ZPaOZj1bMI4uXDE1Nppl7IqC55_Bxmu-Olnf17Wh1MSYIDdQBo-nOhbNmkai-__0Wjin6nlIFvGhaS-rEq2-QV_f-yRaK59erP8rm0U4BweW839_ZaHw3bqdTN8V5p_AjWZEwftZZqi-ZlpQAk9iQ2fxf55OmWO_F5SrqJCQd5inclToNrZvnr09W3YzH3GdnGduid2o-bndxeiZhxGO7pFRFT4r71e04iEt5jqv5OlXy6sWejIne_vqfcYbob4MZ4jHEuW5feZ1KyVAm8IaZ-hY4FWVVOWyqROwBTFdYZpdyOps5o39HlNY8kQwb9jP_cQSGNS6BZr7phuaLQZch0qnTmIdkLC9jmWZAzjuBzE8CKyXiUc5dZ0j7LBAXLAGMpSgdSiePLEcnR1UscyXb8USQifLhf6C56KFT8cVMTmUEEEBCv5keOHGYw8mCZLVWH-3975qIzqRe_NzrpYObve_fUpy2VVKzhYbXjcboYXJfHtIL6w_NNqyDY9M6UHbWjxpl2vatldX3x9tJEzo=
http://trck.insider.nurse.com/9003415/c?p=gI9gtqKvM_bApxY7U56mkr90bsmM1cph_yMigYP-AadJUREcRG0kaD9HDkUGMxnZ0XNygWbZ-_tw5toeHFkNbGNmKIzPr_kdoDYEw4ar7GVWg_ca8gCV0i-sBYVO8dvxlbglImp1LHcUG83yaVZWa7w95K0oRpk30_W42krpBG7uwhk4eTUmGKlo3B0mGl2hULXKUQtfBqmhgXwITQCQXYzYqsitTk3PFvpNaYy8qLmIyOzbGP2OdXyDpe8MmRd3-ACXZa1NRJgGJZR551qma41mrX8zk0ExH_46gTkS1NFTUwGMA9rrQr-XVPUuuQ-C6d8TaemeHWjJBt7HAWziMPPJAWqTHxfDyTnHisVUm7-cbgNv4Gasj9dgojWqtURO6uTmVFGkRFccxcvJSHhLBk2QnT-RkZdp0byDBwadYIpg3C2pRwpqSJAsjQdscbIHUcmJej60E8RwCpjYlLW5HHE2_LaisFg7hMlqH4qgHgp4WXq8DK79rpVCN-2le7SKSqH8Cv_VAcUOIwxFecurZEsIqqTLcyXsu9DW3HJ4oEg=
http://trck.insider.nurse.com/9003415/c?p=FSPJUS706OnQ4Sm0alpokfYREpqCH1WDDDUpCuEAtNAWsmabJ4oKDgC0fTomqTninvzY3kQ01BLOcsE2nx8zVuXKCRk4iSr8tLzbIu7C5FlW08HW8WNza51jBmYT02qrXAklEpGz_tRTXMGoov-2LJ7fQXzMj3n3EkwIHxdxz2h2m4uejxBF5yPS2j5LQnRDSjO8TNq_OTHQkCQ_yAd1PampuYmP71XThK4_ScFhOAvNrmg-7k4XWZgRQKcRJ8tJ_FFvKoGxb1b7aA82vBkJ4ZZlL7H-NI_Dd4c3P_CiYDfJJX8vKJpIjHfWRxbneqUyuP_3fPgmiJaPGzMPzQLGE1qp_kwIPQSgohgNmgXpz7k2rXHtbatMymNEcESwoZ7vF1uCxhKxlLmuGxRDHsjFiX2IXpQzWYOC8KzrK5rw6jJvjKarazCqF0MlShVOWVhqMI1xgIPsBXI1m_8K9ZvgiI-8Nq_YebGrzAiXzCmA15yY0sNiFdVMMrzEgePXKtuo_tyDkTwwfmNM8Ioej5RLoDWqUY6cHH-skCK_0uMlbvI=
http://trck.insider.nurse.com/9003415/c?p=f0YyKWHP8IF7htH_xXLbSChuaWpnCxH4aOclgn-a_8Aumbnz5O42CQLzZXDyrf-DjjdhnhTB9p6pd5Cm7-dOe_hriWPIwenzS-cwki6SLzz1bGoC2r71XQaluRyYFL9g7jlzjoIch47eMj6UQcEdKRsnrevN1ickM0Mgk61ycvcbrVvM43y_RDW-166drdJH3_Utl62Ufx1RRsS042lxzlJoqIWDAFeP6zqaHnG6GZwPVNCMnY3f22Z67dmHtXB0vY73VPuhGOToB-XDz-94RApiIndqgS0YFWyl_bnAwO6-PSHGx9wIK3YMxMGXdAcHE6BJ62YL2D9l7VS8_XSXvT8NFcSch-Gy98ClleMFoZYe3X48dqB-woLdwXrxwRPI3XXsyx105b8vc__iWYkhjrZxScFSmuZUmpiA6VghXHNSYL00y28qgyZFBsE71L686xlXYRYyrNAzER7VlvcEDhD-_zvLwO5evoOcMxFI_AmFIt5ahTMkRqzfhjjlrGLuq37wy8xdAPwYhbwuudMF4G62H_W6S07RoG87_XdSmos=
http://trck.insider.nurse.com/9003415/c?p=IqNG5UlW6TEWsVzcdvoF5BXk5V3sLj-cgW09eiChlZ9TvsTzroHqjVhJmlINeJKVJITPwYp6qS5EGw3F6BTNlTbQupwjap_MJIoq2f8oJNiR7bM7uP6r55Y5sFyUECuUrqt4tRydCDtN1XpMoch_YPGkXl9Vv0vDq1T2ieYvX2teOaf-S62u9B2PuVLvaeHq4qNaSnDbKnoou7vRYwRYOHsN9zHhUHsLv62CeSx2MgdNArC7DNyz6B6oG5BOFPcuYduZHt5K99FNL-vreqYCreOXNdVEsG6FzUmkpdkP86IdzaKjHqYZDrHnm7_Go9aRKcN5XLWrl_Ui376wkpZdJGwZ-CNusXdv7q3bzK6mhvpAWWnGMzDJYDF6Ywe1XXw2BLy9nSmeQhcs8zkaHAV7eZP2J0dSWd2r8gzkqhNLdpCGh_5U_GgSbDPQcL2sxD7ktzjkNRyqhcWE-cbS8AI4y4eoH8HVvTXk6SZxSOrKK4cyQHmxF-reNWUY5yE-sB0P3AmoXYt27Q4r3IfJN2HELFugp0lW1c9CxMJhKCc6pN4=
http://trck.insider.nurse.com/9003415/c?p=G_7X0_j6bTGEs46lXRykuBdH_6CxMlJWLZq8Kksqprao2ZJC7aIrDrgqjNLI6tE8W_HEsBQU4B4G7VZBdu1pHAod2lU4jBra1JrgfOaHHxZ4LA8cqq6Cd-NEUTtmOQxzRGYgyTfU7wDFF9qlvid4PAi3cG73QBZFwEI9M1GvV4MzLynMAfDIruCq8Ue1sWrsFUF_Cg6bFQQ1HDzKt6WVHTp3Xy2FHCYrHMCCwkn0FZA_nBPWZyt85oiCF-x1MGG7uJebK7JWSCIhJcVIOcOrA_V2hfLjivWtQfwtQTKZQYSb3eBmT3FEKC2hk08GIflWVx8vgdPD0gIY3F1r_hSGO-Xxh2-vMflztOVbrjd6xD_C3wl6VQgHp7duUaMXVXKy00_AITmuCXrjndxUkuRhnSxRzmsomQ1B267S0O3uTvJhRunknIZrLqqIpDgzZme8GyMFEpQci4SHfsIGZi0jwcTPMx8aaO5uJfyW6-bSyjY5A4N24XWnHDglezqIFrOeWP_IT5jACHBpwosqlgy1n8WMiWllv031gFaGBvZpdUZK59ZVWUP_QWXejCN9kwqK
http://trck.insider.nurse.com/9003415/c?p=G_7X0_j6bTGEs46lXRykuBdH_6CxMlJWLZq8Kksqprao2ZJC7aIrDrgqjNLI6tE8W_HEsBQU4B4G7VZBdu1pHAod2lU4jBra1JrgfOaHHxZ4LA8cqq6Cd-NEUTtmOQxzRGYgyTfU7wDFF9qlvid4PAi3cG73QBZFwEI9M1GvV4MzLynMAfDIruCq8Ue1sWrsFUF_Cg6bFQQ1HDzKt6WVHTp3Xy2FHCYrHMCCwkn0FZA_nBPWZyt85oiCF-x1MGG7uJebK7JWSCIhJcVIOcOrA_V2hfLjivWtQfwtQTKZQYSb3eBmT3FEKC2hk08GIflWVx8vgdPD0gIY3F1r_hSGO-Xxh2-vMflztOVbrjd6xD_C3wl6VQgHp7duUaMXVXKy00_AITmuCXrjndxUkuRhnSxRzmsomQ1B267S0O3uTvJhRunknIZrLqqIpDgzZme8GyMFEpQci4SHfsIGZi0jwcTPMx8aaO5uJfyW6-bSyjY5A4N24XWnHDglezqIFrOeWP_IT5jACHBpwosqlgy1n8WMiWllv031gFaGBvZpdUZK59ZVWUP_QWXejCN9kwqK
http://send.aha.org/link.cfm?r=7BwGRBfQy8O2rCU7rzJAsA~~&pe=Xf9MWQA3j0wPJeCjRHWo0QF1j1UIqmo82k-o0SIDGvO0HIBBCcFioPT8oH3Zf232WKEacw9kLdA9xS6kScEKBw~~&t=vjsCjbL45ALvJ2mAaMW2TQ~~
http://npsf.informz.net/z/cjUucD9taT02NTI3MjE2JnA9MSZ1PTEwOTQxNjk3OTcmbGk9NDM1MDIzNzU/index.html


FREE ONLY in North Dakota by 
funding through the ND Department 
of Human Services, Aging Services 
Division. 

 
------------------------------------------------- 

RESOURCES 
 
LISTSERV® 
Sign up and help meet our goal of 
approximately 1,000 subscribers per 
LISTSERV® topic. These platforms 
enable peer-sharing and are used to 
promote virtual events and highlight 
innovative topic-specific strategies to 
reduce harm. New subscribers are 
added on the first day of each week.  
Send your questions on your work 
with hospital-acquired conditions 
through the LISTSERV. 

 
On the Web 
The HRET HIIN website is a one-
stop-shop for all HRET HIIN 
information and events! Check it out 
at www.hret-hiin.org. 

 
Social Media 
Follow the HRET HIIN on Twitter 
@HRETtweets! Here they’ll be 
promoting virtual events, highlighting 
recruitment numbers, state partners 
and hospitals! Re-tweet, reply or like 

equity concerns of most of our participating hospitals. Why? Because 
many of our communities don’t have broad diversity in these areas. 
It’s not that these aren’t an important consideration, it’s just not 
something we encounter frequently. DO NOT hastily answer NA to 
those assessment categories that include REAL data in the Basic 
category; instead, consider the activity in the Intermediate and 
Advance level. Diversity in ND is likely more complex. That is, what 
is more meaningful in our attention to health equity may be age, 
gender, insurance status or payor, veteran status, marital status or 
other social determinants of health. 

3. Work backwards through the levels in each assessment category. 
In some cases it may be helpful to answer the question by 
considering the advanced level first, asking yourself whether or not 
your hospital meets that level and work backwards. Broadly consider 
how your hospital actually does meet the metric rather than 
assuming your hospital does not meet the metric.  

4. Convene a team to complete the survey. 
It’s unlikely one person has the knowledge to best answer all of the 
assessment categories. Activity in a single assessment category may 
be conducted in one or multiple areas of the hospital by one or more 
staff. For instance, data stratification may be conducted in a patient 
care unit when a falls risk assessment is completed or when 
discharge planning is conducted and the patient’s risk for 
readmission and discharge disposition is considered. In another area 
of the hospital the CFO may stratify safety information by payor 
group or HR may stratify worker safety measures by gender, age, or 
other social determinant of health. Check on this in the instructions 

5. Consider whether or not you already have a start, and with a few 
modifications could fulfill each metric at a more advanced level.  
Could a simple revision to a form, or the addition of a person to a 
committee, or simply designating a person to take on the 
responsibility be accomplished quickly and move you to the next 
level of the metric?  

6. Complete the survey each time it is administered. 
The HEAO & PFE survey will be administered several times in 2019. 
This gives national leads an opportunity to gauge progression in 
terms of engagement in each assessment category. Refer back to 
your answers on previous surveys to jog your memory! 

7. Convene the same team to complete each survey. 
Increase the likelihood of consistency and progression across the 
metrics by reconvening the team to complete the next survey.  

8. If in doubt, give us a call. 
Don’t assume that you don’t do it! Contact either Jean or Nikki to ask 
questions and bounce considerations around! 

 

HIIN Scholarship for Team Training Conference 
The AHA Team Training National Conference is the meeting point where 
different interdisciplinary groups from diverse health care backgrounds 
come together to fundamentally change the future of team-based health 
care. 100 scholarships for free registration are available exclusively for 
HRET HIIN hospitals, so you and your team can join us June 12-14 in 
San Antonio. Please note, the scholarship covers the main conference 
registration fee, and does not include optional pre-conference sessions. 
Attendees are responsible for their own travel and hotel costs. 
 

http://www.hret-hiin.org/engage/listserv.shtml
mailto:HRET-HIIN-STATE-PARTNERS@AHALS.AHA.ORG
http://www.hret-hiin.org/
http://send.aha.org/link.cfm?r=7BwGRBfQy8O2rCU7rzJAsA~~&pe=WLQlbw6utTUT6n5j_Lxicndml2KNMf2vzODTV8zu_Q0Fwwcr2kcJsF8C7P0zaAezTWM4bdUMh5ZAaiGnKTRqqQ~~


their posts and share your HIIN 
journey using #WhyImHIIN. 

 
You can also join the HRET-HIIN on 
Facebook and LinkedIn. Follow the 
instructions for joining by clicking on 
the correlating icon on the right-hand 
side of the page when you log onto 
the HRET HIIN website (www.hret-
hiin.org) 

 
 

INNOVATE-ND SUPPORT TEAM 
Jean Roland 
jroland@qualityhealthnd.org 
701/989-6227 
 
Nikki Medalen 
nmedalen@qualityhealthnd.org 
701/989-6236 
 
Jon Gardner 
jgardner@qualityhealthnd.org 
701/989-6237 

To apply for one of the 100 scholarships, please fill out this survey: 
https://www.surveymonkey.com/r/5MYVNZ5. 
 
Once your completed survey has been verified, the discount code and a 
registration link will be emailed to you. 

 
Accurate Use of the National Healthcare Safety Network 
(NHSN) for Healthcare-Associated Infection Surveillance 2019 
NHSN is inviting NHSN users to virtually attend the NHSN training 
course “Accurate Use of the National Healthcare Safety Network 
(NHSN) for Healthcare-Associated Infection Surveillance 2019” to be 
held March 25-29, 2019, at the CDC Global Communications Center in 
Atlanta, GA, and via Live Webstream for those unable to attend in-
person. 
 
This course is intended for infection preventionists and hospital 
epidemiologists using the Patient Safety Component and Outpatient 
Procedure Component, as well as staff from Health Innovation and 
Improvement Networks, Health Departments, and others interested in 
learning more about NHSN HAI surveillance. The training will feature 
presentations on the general changes for NHSN Patient Safety 
Component surveillance and provide participants the information and 
tools necessary to identify, report, and analyze Ventilator-associated 
Events (VAE), Pediatric Ventilator-associated Events (PedVAE), 
Catheter-associated Urinary Tract Infections (CAUTI), Central Line-
associated Blood Stream Infections (CLABSI), Secondary Bloodstream 
Infection (BSI) and Site-Specific Infections, Surgical Site Infections (SSI), 
MRSA Bacteremia and C. difficile LabID events. Additionally, the course 
will feature presentations on validation of healthcare-associated infection 
data and data quality, reporting and analysis of antibiotic use and 
resistance data, the Outpatient Procedure Component (OPC), and 
information on the upcoming NHSN Neonatal Component. 
 
Live webstreaming begins Monday, March 25 at 8:00 a.m. EDT. The 
agenda and instructions on how to view the webstream are posted here: 
https://www.cdc.gov/nhsn/training/annualtraining.html. No registration is 
required for webstream viewing. 
 
New for 2019 – Webstream attendees will be able to remotely participate 
in the presentation knowledge checks via Poll Everywhere! Instructions 
on how to participate online or on your phone will be posted prior to the 
week of training. 
During the week of training, webstream attendees can also submit 
questions for each presentation using the web form available here: 
https://www.cdc.gov/nhsn/training/annualtraining.html 
 
If you are unable to view the sessions live, they will be archived and 
posted on the NHSN website for future viewing. 
 

ADES 
 
Did You Know? | Successfully managing diabetes 
CDC Did You Know? | 3/15/19 

 
More than 30 million people in the US have diabetes, a complex and 
costly health condition. 
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Diabetes self-management education and support (DSMES) services 
provide the knowledge and skills people need to successfully manage 
their diabetes, but less than 7% of people with diabetes attend a 
program in the first year after diagnosis. 
 
Health professionals can help increase participation in DSMES by 
referring patients to a program or providing them with this nationwide 
directory of diabetes educators. 
 

HAIS 

 
Did You Know? 
Reprinted from CDC | Did You Know? | 03/08/19 

 
More than 119,000 people had bloodstream staph infections in 2017, 
and almost 20,000 died, according to the latest Vital Signs report. 
 
Hospital infection control efforts successfully reduced rates of serious 
staph infections until 2013, when progress began to slow. 
 
Many hospitals have prevented staph infections and the spread of staph 
by following CDC recommendations, including Contact Precautions; 
additional prevention steps, like decolonization, might also help. 
 

SEPSIS 

 
Pre-Hospital Sepsis Screening & Notification 
HRET HIIN Hospital Wide Listserv | 03/14/19 

 
The creation of systems that link ED with pre-hospital care has improved 
the standards of care for trauma, STEMI and stroke patients. A recent 
study examined the idea of spreading this concept to the sepsis patient 
and evaluating if a pre-hospital sepsis alert would improve compliance 
with the bundle elements and patient outcomes. The full article can be 
found here. 
 
The findings from this retrospective cohort study showed decreased 
times for implementation of the bundle elements of fluids, lactate, blood 
cultures and antibiotics in the cohort group who had pre hospitals arrival 
notification. They also found a larger percentage of patients in the pre-
hospital notification cohort were admitted to the hospital but a lower 
proportion to the ICU setting. Additionally, this study did not find a 
statistically significant difference in mortality in the two groups; 11% in 
the pre-notification group and 14% in the control group. 
 
Consider the value of pre-hospital sepsis screening conversations with 
your EMS system leaders. 
 

READMISSIONS 

 
Lessons Learned from the Readmissions Improvement 
Cohort 
HRET HIIN Hospital Wide Listserv  

 

https://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTkwMzE1LjMyMjk5MzEmbWVzc2FnZWlkPU1EQi1QUkQtQlVMLTIwMTkwMzE1LjMyMjk5MzEmZGF0YWJhc2VpZD0xMDAxJnNlcmlhbD0xNzIyOTgyMiZlbWFpbGlkPWpyb2xhbmRAcXVhbGl0eWhlYWx0aG5kLm9yZyZ1c2VyaWQ9anJvbGFuZEBxdWFsaXR5aGVhbHRobmQub3JnJmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&102&&&https://www.cdc.gov/diabetes/managing/education.html
https://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTkwMzE1LjMyMjk5MzEmbWVzc2FnZWlkPU1EQi1QUkQtQlVMLTIwMTkwMzE1LjMyMjk5MzEmZGF0YWJhc2VpZD0xMDAxJnNlcmlhbD0xNzIyOTgyMiZlbWFpbGlkPWpyb2xhbmRAcXVhbGl0eWhlYWx0aG5kLm9yZyZ1c2VyaWQ9anJvbGFuZEBxdWFsaXR5aGVhbHRobmQub3JnJmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&104&&&https://www.diabeteseducator.org/living-with-diabetes/find-an-education-program
https://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTkwMzE1LjMyMjk5MzEmbWVzc2FnZWlkPU1EQi1QUkQtQlVMLTIwMTkwMzE1LjMyMjk5MzEmZGF0YWJhc2VpZD0xMDAxJnNlcmlhbD0xNzIyOTgyMiZlbWFpbGlkPWpyb2xhbmRAcXVhbGl0eWhlYWx0aG5kLm9yZyZ1c2VyaWQ9anJvbGFuZEBxdWFsaXR5aGVhbHRobmQub3JnJmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&104&&&https://www.diabeteseducator.org/living-with-diabetes/find-an-education-program
https://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTkwMzA4LjI4NDQ0NzEmbWVzc2FnZWlkPU1EQi1QUkQtQlVMLTIwMTkwMzA4LjI4NDQ0NzEmZGF0YWJhc2VpZD0xMDAxJnNlcmlhbD0xNzIyODg0NSZlbWFpbGlkPWpyb2xhbmRAcXVhbGl0eWhlYWx0aG5kLm9yZyZ1c2VyaWQ9anJvbGFuZEBxdWFsaXR5aGVhbHRobmQub3JnJmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&101&&&http://www.cdc.gov/VitalSigns/staph
https://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTkwMzA4LjI4NDQ0NzEmbWVzc2FnZWlkPU1EQi1QUkQtQlVMLTIwMTkwMzA4LjI4NDQ0NzEmZGF0YWJhc2VpZD0xMDAxJnNlcmlhbD0xNzIyODg0NSZlbWFpbGlkPWpyb2xhbmRAcXVhbGl0eWhlYWx0aG5kLm9yZyZ1c2VyaWQ9anJvbGFuZEBxdWFsaXR5aGVhbHRobmQub3JnJmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&102&&&https://www.cdc.gov/mmwr/volumes/68/wr/mm6809e1.htm
https://links.govdelivery.com/track?type=click&enid=ZWFzPTEmbWFpbGluZ2lkPTIwMTkwMzA4LjI4NDQ0NzEmbWVzc2FnZWlkPU1EQi1QUkQtQlVMLTIwMTkwMzA4LjI4NDQ0NzEmZGF0YWJhc2VpZD0xMDAxJnNlcmlhbD0xNzIyODg0NSZlbWFpbGlkPWpyb2xhbmRAcXVhbGl0eWhlYWx0aG5kLm9yZyZ1c2VyaWQ9anJvbGFuZEBxdWFsaXR5aGVhbHRobmQub3JnJmZsPSZleHRyYT1NdWx0aXZhcmlhdGVJZD0mJiY=&&&103&&&https://www.cdc.gov/hai/prevent/staph-prevention-strategies.html
https://www.sciencedirect.com/science/article/pii/S073567571830768X#f0005


For the past six months, 21 hospitals within the HRET HIIN have been 
focusing their readmissions reduction efforts on a segment of their 
population admitted 4 or more times in a 12-month timeframe.  
 
Hospitals participating in the improvement cohort have taken the 
following steps: 
▪ Built real time systems to identify patients with 4 or more admissions 

in the past 12 months upon their arrival to the hospital using such 
methods as: flags, banners, alerts and lists. 

▪ Elevated patient engagement by determining what matters to these 
patients and interviewing them with a goal of understanding why they 
are using the hospital so frequently when others with similar 
conditions aren’t. In other words, the organizations are interviewing 
to learn the drivers of utilization (DOUs) for these patients. They 
have found a variety of DOUs including unmet basic needs, 
instability, isolation, anxiety, sent to the hospital by other clinicians, 
and inadequate advance care planning. 

▪ Done something different with the understanding of the DOU. For 
example, if the DOU is anxiety or isolation then a different approach 
that includes reassurance, building trust, frequent high touch contact 
was used. 

▪ Planned for the return of the patient and developed cross-continuum 
care plans with a goal of increasing stability over time. 

▪ Identified and strengthened the referral relationships with their 
community partners, particularly with non-clinical partners. 

▪ Monitored the success of their implementation over time. 
 

Having the Conversation: Basic Skills for Conversations 
About End-of-Life Care  
The Conversation Project Newsletter | 02/26/19  

 
In conjunction with the Boston University School of Medicine and The 
Conversation Project, the IHI Open School offers a course to introduce 
students and health professionals to basic skills for having conversations 
with patients and their families about end-of-life care wishes.  
 
This course also helps participants develop skills to have conversations 
with patients and their families about their preferences for care at the 
end of life. As part of developing these skills, the course invites you to 
"have the conversation" yourself, with a family member or other loved 
one. 
 
Click here to access the course!  
 

MISCELLANEOUS 

 
Injection Safety 
Patient Safety Awareness Week is a great time to revisit the goals of the 
One & Only Campaign (“One Needle, One Syringe, Only One Time”) 
whether you’re having a training or “in-service” or just speaking one-on-
one with a healthcare colleague about infection control. 
 
Patients’ safety is the reason the One & Only Campaign was established 
in the first place. Here are some great links with suggested questions 
patients can ask to empower them to ensure that each injection they 
receive in healthcare is a safe one. 
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http://www.oneandonlycampaign.org/content/what-ask-healthcare-
providers   
 

National Healthcare Decisions Day  
The Conversation Project Newsletter | 02/26/19  

 
National Healthcare Decisions Day (NHDD) is right around the corner! 
NHDD is an initiative to encourage people to express their wishes 
regarding healthcare and for providers and facilities to respect those 
wishes, whatever they may be. It's important to understand that NHDD is 
not only about end-of-life care but is meant to reach a much broader 
spectrum of individuals so that every individual may have their 
healthcare wishes met.  
 
Interested in joining the movement? Visit the NHDD blog page to get 
inspired, listen to TCP's most recent community call where we discussed 
how individuals have participated in NHDD in the past and click here to 
access the NHDD promotional toolkit!   
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