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I N I T I A T I V E

Troubleshooting
your billing issues

Are you submitting claims to BCBS of ND?

Website: www.qualityhealthnd.org/contracts/ndcrc 

A r e  y o u  a  p r o v i d e r  h a v i n g  t r o u b l e  b i l l i n g
t o  N D C R C S I ?  H o p e f u l l y  t h i s  d o c u m e n t
c a n  h e l p  y o u .

Are you using the correct ID, group, effective date?

Are you submitting CPT/ICD10 codes that are approved by our
program, reference those codes at the What’s Covered and Covered
CPT codes on our website: qualityhealthnd.org/contracts/ndcrc

Is your facility an enrolled member for NDCRCSI and have agreed
to accept reimbursement at Medicare Part B rates?

Have you called provider services at BCBS to speak to
this issue?

If you are saying YES to any of these
things, please reach out to Carolyne

Tufte, patient enrollment specialist, to
make the problem known. 833-220-2981

or email ctufte@qualityhealthnd.org

https://www.qualityhealthnd.org/contracts/ndcrc/
https://www.qualityhealthnd.org/contracts/ndcrc/
https://www.qualityhealthnd.org/tool/whats-covered-allowable-procedures-and-reimbursement-rates/

